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Prepare Your "Client Stories" for the Experts
Potential Questions by Health Study Scientists

• What chemical compounds contaminated 
the drinking water and where did they 

come from (sources of contaminants)? 

• When did contaminated groundwater 

reach water-supply wells and what was 

the duration of the contamination (arrival 
dates)? 

• What were the monthly mean drinking-
water concentrations?

• How was contaminated water distributed 
to housing areas (water distribution)? 

• What were the ranges of concentration 
values (based on modeling results) for a 

specific month (uncertainty)?



U.S. Marine Corps Base Camp Lejeune, North 

Carolina was established in 1942.

Camp Lejeune encompasses 156,000 acres, with 11 

miles of beach in Onslow County North Carolina.

Census data shows the population in Onslow County 

hovering between 26,000 and 34,000.

It is estimated that nearly 1,000,000 military families 

were exposed to the contaminated water, as well as 

hundreds of thousands of civilians who worked on 

the base between the years 1953 and 1987.

Camp Lejeune



Sources of Contaminants

Eight water-distribution systems have supplied or 

currently are supplying finished water to family housing 

and other facilities at U.S. Marine Corps Base Camp 

Lejeune, North Carolina. 

Three water-distribution plants — Hadnot Point, Tarawa 

Terrace, and Holcomb Boulevard — have historically 

supplied finished water to the majority of family housing 

units at the Base and were contaminated with volatile 

organic compounds (VOCs).



Water Distribution
Water modeling is a scientific method that helps 

ATSDR estimate system conditions that no longer 

exist today.

In order to accurately measure exposure for each 

client (causation), you must determine where each 

of your clients lived/worked for all of the months 

they lived at Camp Lejeune (multiple stays are not 

uncommon).

Ultimately, exposure will be proven by comparing 

these stays to the water modeling agreed to by the 

court and the litigation groups.



Arrival Dates and Monthly Mean 

The contamination of drinking 

water at Camp Lejeune started in 

the early 1950s, and the most 

contaminated wells were shut 

down in 1985. ATSDR has been 

assessing the health risks from 

hazardous substances in the 

drinking water at Camp Lejeune 

since the late 1980s.



Mother Jane
• Two miscarriages
• Tumor

• Military family member

Preliminary 

Intake

• Lived at Camp Lejeune > 30 
days between 1953-1987

• No personal 
representative needed

Military Mike
• Male breast cancer

• Military
• Lived at Camp Lejeune > 30 

days between 1953-1987
• No personal 

representative needed

Worker Wayne
• Lung cancer

• Civilian who worked at 
Camp Lejeune

• Lived at Camp Lejeune > 30 
days between 1953-1987

• No personal 
representative needed

Baby Brian
• Leukemia

• Military family member
• Lived at Camp Lejeune > 30 

days between 1953-1987
• No personal 

representative needed

Baby Brooke
• Died at birth

• Military family member
• Family lived at Camp Lejeune > 

30 days between 1953-1987
• DOD and personal 

rep needed

Healthy Harry
• Currently healthy

• Military
• Lived at Camp Lejeune > 30 

days between 1953-1987
• No personal 

representative needed



Mother Jane • 5/1/75 - 12/31/76

Secondary 

Intake: 
Gathers 

additional data

• Berkley Manor

Military Mike
• 1/1/69 - 3/1/69
• 12/31/75 - 5/20/76

• Barracks
• Paradise Point

Worker Wayne • 1/1/75 - 1/1/87
• Worked at Office of Personnel 

Management - Ash Street

Baby Brian
• Born at Camp Lejeune 

8/15/80
• Moved 6/1/88

• Tarawa Terrace

Baby Brooke • Died at birth, 4/22/74 • Watkins Village

Healthy Harry • 3/1/82 - 9/1/85 • Holcomb Boulevard 



The Goal: 

Clean Data

After intake, we should be 

able to map out the 

location and exposure 

dates for each client.  

• Ranking for 

bellwethers and 

grouping of cases

• Provide information to 

experts

• Provide information to 

litigation groups

• Provide information to 

Navy in filings



Camp Lejeune Client Organization 
Does Not Stop After Intake

• Changes in client medical status is very common.

• Identify duplicate signed cases from intake with 

SimplyConvert Client Checker from intake. With more 
than 250k claims expected, waiting until settlement to 

check for duplicates is a huge mistake. We are already 

seeing a large rate of duplicate clients signing up.

• Structured Data: Normalize client data early, so that 

additional questionnaires, administrative filings, and 

reports are easily accommodated.

• Secure Client Portal: Increase client retention, gather 
documents directly from clients, and secure 

communication with our client portal.

What if we didn't use SimplyConvert 
for our client intake?

Start normalizing your data now!  We 

can still help your firm get organized, 
referred, duplicates prevented, claims 

filed and data normalized for future 

needs.  



Make sure your advertising firm is gathering this data in 

a format ready to be pushed into administrative forms

What can referring attorneys do?

CLJA 

Claim Form

Uploaded 

Directly to 

Navy

SimplyConvert is already collecting all 

the information required by the CLJA 

Claim Form.  Users of SimplyConvert 

can file claims with the Navy NOW.  



Mother Jane
• Two miscarriages
• Tumor becomes cancer

• Military family member

Changes to 

client 

medical 

information

after intake 

are very 

likely

• Lived at Camp Lejeune > 30 
days between 1953-1987

• No personal 
representative needed

Military Mike
• Male breast cancer

• Military
• Lived at Camp Lejeune > 30 

days between 1953-1987
• No personal 

representative needed

Worker Wayne
• Lung cancer

• Civilian who worked at 
Camp Lejeune

• Lived at Camp Lejeune > 30 
days between 1953-1987

• Dies 
• Need DOD and personal 

representative  

Baby Brian
• Leukemia

• Military family member
• Lived at Camp Lejeune > 30 

days between 1953-1987
• No personal 

representative needed

Baby Brooke
• Died at birth

• Military family member
• Family lived at Camp Lejeune > 

30 days between 1953-1987
• DOD and personal 

rep needed

Healthy Harry
• Diagnosed with 

Parkinson´s Disease

• Military
• Lived at Camp Lejeune > 30 

days between 1953-1987
• No personal 

representative needed



Current Unknowns

• SimplyConvert currently planning to reach 
out with additional questionairre to gather 

the additional details needed

• Option for clients to upload or take a picture 
of their military and medical information

SF 180 and VA 10-5345 
Request military and medical information

• Process for changes in medical status for 
clients who already filed a CLJ Claim form

• Medical Monitoring Process



Secure Client Portal
Secure client portal used to gather and store records and additional details as needed

Secure client portal houses all 

medical and personal data of client

Diagnosis and treater database



Retention through Post-Intake Communication 
All emails, texts, filings, and phone calls with your clients are tracked on your dashboard in 

"communications" and "notes" so that you can view them any time. 



THE GOAL:
Clean, structured data from beginning to end, updated in real-time through secure 
client portal, ready for filing/settlement, viewable by all co-counsel and done in the 

most efficient way to limit the time between intake and settlement (phew). 
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Q&A Session

Join us for Weekly Office Hours for 

technical questions 

Wednesdays at 1 est


